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METROPOLITAN TRAIN SERVICES — CANSTAR BLUE SURVEY 
407. Mr C.D. HATTON to the Minister for Transport: 
Can the minister please outline the rating results of the third independent city train survey of passengers using 
metropolitan public train services? 
Mr D.C. NALDER replied: 
I thank the member for Balcatta for that question. What a fantastic outcome. I have been able to stand in this place 
twice today to inform the opposition that the extra line around the airport is a dud, and then to follow up on the 
comments by the member for Warnbro who said last night that we had the world’s worst public transport system. 
I have great pleasure in sharing with members the results of Canstar Blue’s independent city train service survey. 
Several members interjected. 
The SPEAKER: Members! Member for Warnbro! Member for Victoria Park, I call you to order for the second 
time. 
Mr D.C. NALDER: Canstar published its results in 2011, 2013 and 2014. 
Several members interjected.  
The SPEAKER: Member for West Swan, I call you to order for the first time. 
Mr D.C. NALDER: The passengers were surveyed in eight categories: overall satisfaction, ticket price, reliability 
of service, on-time arrival, timetabling and scheduling, signage, safety, and cleanliness of trains. 
Several members interjected. 
The SPEAKER: Member for Victoria Park, I call you to order for the third time. It is up to you if you want to 
stay here or take an early break. 
Mr D.C. NALDER: A total of 1 403 people were surveyed in 2014. I point out that we received five stars for 
reliability, performance of service, timetabling and scheduling, signage and announcements, and overall 
satisfaction, with four stars for ticket price and safety. 
Regarding four stars for ticket pricing, Western Australia was the only state to receive that. It was the highest 
rating amongst any capital city in any Australian state. It is a fantastic outcome. I would like to congratulate the 
staff of the Public Transport Authority for all their hard work in delivering this outcome. 

Point of Order 
Mrs M.H. ROBERTS: The minister has been reading from a document. I ask him to table it in accordance with 
standing orders. 
Mr D.C. NALDER: I have a couple of personal notes. 

Questions without Notice Resumed 
Mr D.C. NALDER: Some other issues were raised while I was making that announcement. We have an extra 
three-car train coming online every two months through to mid-2016. The Butler train station will open within the 
next three months. We are putting in 540 car parking bays at Edgewater train station. Mid–next year, building of 
the new Aubin Grove train station will commence. This government is doing an enormous amount for public 
transport in this state. People around Australia recognise that we run one of the best public transport systems in 
Australia. 
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